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Reform Committee Report No.124 "Equality, Capacity and Disability in Commonwealth Laws
" (LLF ALRC Rep.124) MFEZEZ(TTLVS, ALRCRep. 124121, ERIZHITHBERE
J&EI (National Decision-Making Principles) AMZIBINTEH Y. EHMETHAHINDISE
ZERTAHEOBHEINTLENLTHS, EE. NDISOMEMBAITIE, ZTDH—ERER
PHY—ERFEREDFHRIICEVTAABRROHRNEEZRIA TS Z LITDLTIE,
FDVALDDE YA THLBNAEIN-ETHTH S,

Bonyhady#BiRDERBAICENIE, ZNFEFTHL, 23 2L COHEETRIL S - KRELE
TELT, BEEHORELAEERRLTTLEL, XBEEEEFARFEFTHLAEE L THRILIZH
ELizCENERSNh TS, WETH ZDEHEL “Every Australian Counts” &LV3 R A—
AUBLRICZEDEMEB LT 54 7 U AOMGEIZR D LIRS, FNDISHEL
HIREEUAFEL LTEHTEL, BENDAOHE AN S bR SAMIFEIATHE LD
EEM ZBonyhadyBiERA e L TLV-DIE, STHNICCOHAERFDOFEERL TS LR
Conf. DI LERBDBEBLH D20, 2EFBLANILTIOBERMN TR SR - &
HENTWBEZRBIEERT S, S5IC WieselsBMMAMEERE L TNDISERBALI-C &4
EERTH, COREDLI=—HVEEZRHITLHeNTE -,

< EZATIE, 2013FICRIILI-COFHFIEIZDONT, RIEOWY BEANHTETLNS E
ZATHDENS, TOHRTELEY ., FRAFEDY—EREL>TNEINESHDEAN
HBEESTHY., AhF-H1L5|EHE. AANBEBREEDFIEMRBICOVTHARTN LEH
®EZT1-,

(c) Deakin University

Deakin University Tl&, Joanne Watson#iRZ&hfaf=. WatsonBiRIFRAE—F - £S5 ER k

(BEEHEL) OBERZHEL. BEAEETERMNGII 2 =7—Y 3 VAAREGADXIE
[COWTHGRICIYBATEz, ZORRIE. EV MY THMTEENHDANHT 5X1E
H—ERZLEEEICERMY % SCOPE Australia IZB T HRE®. TORETHIXETOS
SLELTHELTWS, MaT&YBEERDEEY TSCOPE Australia AERFEL TLVS
“Listening to those rarely heard - A Guide for Supporters" (Watson and Joseph, 2011)% & %
BLTREATWA, BRMGRYBAL., Y—ERGEEOREER EZHERICRA27-2 0
THb,
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Supported decision making framework
A tool for people supporfing those who communicate informally to live lives they prefer
Watson [2010]

B ERE X ED A (watson, 2010)

RELITHENTS RESIBZEDD
Make
decision and
act on it
together

Identify
decision
together

PET | ooher _
HFBEA ANOFERE ;
D50 BRINETD
T&9I3 Explore the
options
together
= AECBI BRI T scope

FOR PEOFLE WITH & DILAB

COE(E Watson(2010)I2& b, BRI 2 =4/—>a v OREGADERREICTIED
EAX#HHATHS (Watson and Joseph, 2011k UBIA) . CORMAICEDE, HRITE
4% (preferences) ZFMMY LT EHXIEDFIEZFIRIBL 1=,

SEIOFTIEZ ORAEIZH - TB 1= preferencesZ ED & 3 IZNDISOH—E R EHE 2 /R bk
SEEIDERZERTAELEDIC. BREROBRMEAZRES S, BB LOBFREICON
TEREZRODIENTE, CCTRHEXNSFERFALEET. TRERE] I2TO20TO
%88 T 5.
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ZDANEE
TEIRBEE
¥ICBIT S
Sk & TR R

XREOBEE [ oo

RB& RUFICEE

EES) 2

CNEXEBDEEMN (responsiveness) . RADER &EGF (will and preferences) [
B9 MREEERE MERI T8 CEYBBSNEZEEERTDHELDTHS, Ch
BNERZEDELSIICEDHEINIE 2T, XBEHDLEREFEIEL., ENBERANZHT HE
BREDXEICHEE5ZDHELTINS,

Watson, 2016

BHE. 7= Ty PEET LIRS FERICET 2ERAFRIIC DT WatsonZkiz &
SCOPE Australia MIBLFIZHERZ LY., L2y MHREOLT—HEHEZFHE TV
(EEHIz, BRATO IO SLBERIZODVWTELREEZED TSR EZATH S,

(d) Living with Disability Research Centre, La Trobe University

Living with Disability Research Centre (BATRLIDs) (&, X JILRILUIZ&H B La Trobe KZE DK}
EBHE#EATHY . £LLTEMEE (cognitive disability ; SIHIEE . SRMEEEEET %
B, A—RALSUVTTRHIDESICTATISAREINETENZW) BHDADHESM
EAVINL—TavpmEEBEME LT, EEM., EMRNGTHARIEHZITo>TLS, TAlzb
%A, LDsOT 4 LY A —T&H5B Christine Bigby#ig & ihtat=, Bigby#HiZ(IHBHTZ <
DHEEITHO>TLSEH., TDO-UVDT—IEEIZ Positive Risk Taking (Risk Enablement) (2
DNTEARZ ENBMTH 1=, Positive Risk TakingD#& 2 A IXEEDRBEES 7 12 F Dk
BEWUDENTE, BEICEDIFEFTELDOHMETOV S LEREDXEREICRSZ LA
HED, LALZRLICLATS Bighy3iZ b OB L4 > 54 VBHED T 05 5 LIl
EMNHETHY . FULTIEHE - >TWS, N OEEBELFIINEZETERREXBEOKREH
THERHA ZIRE L TH Y. Positive Risk TakingZ it L =B R FILTIELE LK, BERRE
FEOEELHBRERLE L THED T TWAECAICHELAH D, CZITRLERIE, B
YR 9 Positive Risk Taking (Risk Enablement) @ 4 EXTH 5, HETOI S LTIE. Th
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HEEKET S Module 1 ~ Module 5 DHHEEY 2 —ILEHEL., 7T—0%EKRET 5%

positive risk taking (risk enablement)D 4E 3%

* Putting Positive First IROT4T )R I%ER e lias
EL. CNIZIECE=@BENTET S e

* Being Proactive :ZBRIMIIZ (BIERIIZ) ¥t _-i?g
ER £

* Staying True to Preferences : AR AMFEIFIC .
WETHDS/HERELGL

XIEIZFZI(TD](8H. 2015

Working Together
. Mlmm Harm EEICKUEULATHA Taking Account of Context

S¥EE (harm) F&x/MET D Planning

Accountability

Bigby, Douglas and Vassallo (2018)

11

BZEATW5,

=BT, BIRONEDELSITLTIATTLERADT—REIEL T o f2h\
BECDELSILBEBZAANERREXEICE>TEENZHRL. BERIM|LI-, £ THEH
X VIR EIK@%%%IH'@XK%E%JELT:?"DO7A0)1‘§§§’6&3U~ EYDITHHERT
AWAEFIFEIZDOVTIIEAD LEHZRILT SHIESARVD TGN EDRETH
o ZDH. BF=HLBARTOVRIBHEDHYAICOVTT—2ZIREL. ThIZED
CHHERZEHIDERERFT LTS ECAHTH D,

COESGTMYMBMADREIZHADIE., LWhpd T RIDER] (diginity of risks) T#H
5, BELNOHATHERZRLLTEZTANON TS EFEVH#C, SHICHEEET
[CEVWTHEHBEENTLSIDONRKRTHSLSICRZITOoNE, LALEI (2019) G &
THRINDELSIT, ERREXBEZH L(SELIFROVEIONRBEELARANLDER
(327U k) THY. TOBEORLOVELEON IBEHELNLLESHBEIL] BETHD
CEEEETDHE, ERREXEBICETAwWi s hDEES#BHITHHE6I2E-T, &
DWET OIS LEEBHBYICEBLTERZLFETERYLBEIETHDEEZTLY
%5, TNIEZEERZERABEDAED., HOMLORIHTLE>TULVzw i s hDFERDIEE
BETLH-OOFANICHEEINLTHD, AfzbFIhrsd#ELTARICE TS T
29 DB & Positive Risk Taking D UAICDWTHSEEKIF T E LN EZZ TL
%,
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(3) BAEERREXEME T OIS LORARLE ETILHEDEE
LEARUVAUN—DINETCOERNNDERL>THELON-MEEZEIZ, UTOaY
T MIEDE, BENOXBEZICHT 2ERREXBETIHHELRR L1,
1. 7055 L&
BRRAEXBEEREWE (FvI/1\)

~expressed wish (RESNEER, DHLDFL) ITEIDCERRELZDOALLL
ANEDTFREM ZBRT B~

2.5 - B#

Dexpressed wish|ZE D TXEMHEZTERRE (RERBEERREXE) ET/L] 0oVt
TrOEBERESH

@expressed WishMFER IR T LK EZEYV—ILORFK L EEISEDIZMH

Qexpressed wishda >t 7 FZEZLE-XEEN. BREBHICE THIRERTREDNS
B (LAFa—5mE) I8V TLEE. AAOERKRUESIF (willand preferences)
DHDITRBEEn, AASLLGER - AAS LOWAED #iiF - BREShDELS5I1Z. 7
FRA—ZRBTELFEICLEIODIREFEDRE

QDENORBEERREXEAA KA VHHEDT KNV REL T, BERREXEICONT
EHICRY, ERLEVKBEED-—XICIEZ 5T-ODEEEE DR

3. ERBEE
DREEN., XEMEEERRE RERERREXIE) OEENHZEMAEL. RERTRE
T77—RA D o#ih, TZEMESERREDOXIEE] THHILEEHMTES,
@Z#EEN., DDEBEENZRE-LETEHE=OITRELRIRERSE (Y—IL) OEKRBLFEL
HEHMB,
QBEEN., BESHEICETH2RERITREDEEIZE T, Y 5 3TEICDOLN\TOE
vk (%) B,
XODIIBERI-LEGTH=00HEEE?
AREBRITAEHEEDHIICAOLAVE S LEIEDZEHBMICKITEIENTES
(BERREXEHA KA V0ESF, BERRERRATERAA VM, F—LZ—
TAUTDRES) ,
DEBREREANEESN, RERITRENMRHASINDZEEIZ. KRADER - &
& BESEIFIRRKEZEEINSLSICEREFINEL., XEE (F—L4) ([TIRET
HIENTZES,
OEBREREANEESN, HhD., AARED-DICKADEREIIHT LE—H
LEEWMCERITRENE SN K S LT 5562, ARELRYR/NMRIEEIND &S
BRATBHENTES (EHMEE=2)JIc&kY., RERITRESEM O
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[ |
BEAEERREOBE (LAF1—BRSENS T/ AT AL FEREE) ~&
RLTL) ,

QENNEBRREXEANA KSAVIZDONWT, ZHEEOXENKEEEZE-UTERT
BLEMTE, D, BERREXEX21T5F—LDI77 ) T—42—¢LLTOILER
CEBUMBEERNDEEZICDITH,

4. NRE

- BAESESE - BEAVDOHIANGENDERRTEICHEZEZ 2 ADOTIEICEDLSITH.
BHRARE (ARAZIBEEME - v 7 APy —., MEEEREL 2 —BE - hi%E
A - RIS - FEMBE)

-ENNERZAZLEE, —BHE B L

- RERREEXRFICHLLIFAEL - AEEL - HRBEUT L ENEMBRUTRERA
=

5.MET5Y

Dva—tn\ysr—2 (EEEDE A7 v TH)
504a—R  (#:#)
120483 —X (FAERERE)
7073—X  (REXAXIILHHE 17EEH)

QFBWMET LRy r— (HiR+ T 0 REMFE+ERR FILHHE 1 1858)
2405 (RE30D+FEHER - 77— F107ER<)
F#%1B~5840%

@1BHET LRy r— (Bik+ T 0 REF+ERR FILHHE 31E5)
3804 (KM +BFER - 77— F07ERL)
FRIOKF3 0N ~F%5K3 04

6. FER2A LBl BA3BEFXYI/IN\UESR)
(1) TERREXE] CBT2EARNERS
(2) TERREXIE] IIHI1T5 70w REE
—ERAD TERREXIEI AM RS54 VEHEAHELS—
(3) TEEREXIE] EEAXILAM1— TR ZHECEL -
(4) TERREXE] REAXILAM2 - MFELBVELSVEEEZILS] —
(5) TERREXE] EEAXILAMS - Tb—F2 7y FAMI —
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7. AHEDRE DT ESHRDFERAREMEIZDONT

AFHEIZDWTIX, UTDA A—CRDES (12, BNOERREXEHSA F14 0D
ICHRETHEL LTREDITAZEBLEZONDS, T, AHBEDO S LA HRERLL
T, ERMRAFILIZDODVTESICEEAZED TV ES5LETHEDILC Y HIToTULVETLY,

SDM-JapanlcH 75 (t&Stch)
,._,uuﬁfEﬁfgﬁﬁﬁkLﬂ\)b’fX =7 ver.4 (2020 E(CERFH)

s (R L~L2] [#EE LAIL3]
BRRAEROHYLE EROREREIEA BEREEOMEBRFIL
Eﬁib. EEOEFEED. 1 EBRT S, ICHTSEBRAZEEHS
< g < FIE <FE
HA RS SRR e TS 0M- WS HR TSR A 5T L ARSI S S E RS S
Janan ) D8 EHE TEOED ANERLE - Ha s Sr e & P
SRR A S
<A T T DRt — SR T S R <OFA— N>
ETIHEMED 605 EEAAESL Tt st |
(1) PR TR I B S A AL CRERRIC ST s ERDETOE 1) HERPF TEF LT — 003y TORE
(PITERREERICHT & TO RS AITEE S H A S HH - - SR
-ERnMRRREER I HIEST 58 (2 p—F o Fu eI -2 50—
W= < OF AT 1
(3 TEE T R AL AT S TET NEHEMER (TR (A5 copa BEEHE
- THL SR L) PEFIEHEMER 3405 2405 (1 A2 O B A
(8 TR TR R LA 2 IETNEHENERIRT -
~THEEEL NG EELES ) - -FEHEOSER (-T2 mRE0 20y 000 T B L 0 FIRL— g Jreneen e
AO=J=aZ5—F—{hptled LGEEER
(5) M= R A+ A3 £ IR B
i av=Fa—FEE

AL TZETIANE E

W EfERCL T BT IERFEES 700 S LEEL

W=D EIT. B D2 FIFEELET 5.

B NSO EHEE, ERIFFHE LT —VBHELL THA T
W E A T HED HHERESSDIC, BEICIEUT HAR JELET,
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2. SOMBHEDEIFR LTI v S /\VEHE

(1) BHEF ¥ Z/\ VDR

1) dtEEF Y5/ (NPOEAXEDT—V L avT - DURDDHLER)
HEF : 2018468288 (K)

IGRr - dLEER T

T4 NPOEAN HZEHBERR L S2—

ANA

MEREECENVDAHOTEH, TOALLLEZTLILEXAD-DIT—ERRENTTH
LOWRICEAGKBENBDETIN— XEMEERRE - ERREXBOHYAZEZS]

E1EB (9:30~12:30) Rtk - —MROAZRERELF-T—0avT

SR LIAHBDNDEN o112, F2EEERTEML 1=
288 (14:00~17:00) EMBH{RELE-T—9 a3y T
380 (18:30~20:30) Y URIUIL TERREXEIZOVTORRRE BRI

BME .

FER - 28D T —0 a3y TTIE, BEICO 27 - 2OV VKREROZALT, &
=X rZUT7HNTOERBREXEDHRFOHENA NI . BERANDEADERLGEZE
BELW=Z< EELHIT, Expressed wish (R Eh-FHE) & Bestinterest (REDF
&) OEVNP, BRESIZFHIREFEOLODERZIXLIZOVTIIL—TI—0ZRY Ah
BENLERATOTSLE LT,

FEIFIE., SEEORIE. BAVWEHFE OADERREXEIIDOVNT. EE - HEZRRY
TTPIRDAVEDHYALED, TNETNDIBNLTELILEEZTLNCIEEL
fzo EF3RD/ARY X (SDM-Japant 2/3—) &K YTERIRHEG S VICEBRBEN LN
fzo MAERK (BBAKRZXRZFRMHAFEZSET) LY. RNESHEOERREXIEAA
FSAUORIEEDADEREHERT HODAFILEEFBRIZEALAHY . BBCEKE (F
EHMRERR VA —) JYBRREBTORERREIZOVWTEERRFIEDR AN DGR
REREICODWTEPIZEHIRREIN-, AEREK HEXZBELUE2—F05H#) b
F. EAVWEZ L DOADXEMETERRE - ERREXREOEERBRE L TOHRICOVTHEN
BHhofz, TDHE. SMBELERATTARAA Y arvETL, BERREXEIZOVDTEK
HoTWA I LEDERRMET oz, TDH T, $FEEIEETSA-SDMETILD /A
Ay FEREICSMLEZYR—F—&Y. RADDIODFEEZMEI ORI EREELT:
Z&. COMYMAITE > TEXREANGEONIZREICOVWTHERENHoT=,
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BR L RRRE

BTROT7 U7— FTlE, THETELGCXEZODNITEI] IRR MM UF LR MNEHE
BLEETTERM > =ME] TEAVEORIZIE, BEADLGVANE ., ERERH DL
LOWREMNWVWDEHEILCLTLz, BBRZBEWVWTEL D TEATHELIEVSI I LEFHA L TAHL:
LV TH—EXRBUERZEORT, AADBEWVWEZLTS2F v o ADBIXENE S T340
ENHDEBREXEHNA FSAVEMBELET., ThEE>MIFIZ, LoEMEEL. Try
LTHEVWERBWET ] TXEBEMAEEERELEVSEEZHEITT. AYITEN21=TT 1 £0
BREAFE LNz, EFEOTOTSLTEH >3 DD. Expressed wish (R hiz
FE) & Bestinterest (REDFIE) DEWNP, BERZSIZTHITSFDODOEKRIEX)L
DIVEVRZEBFLTWECIENTE, SMEOERREIXBE~NDEH T LG o1
DTG EEZ NS,

FEELTIK., TEEEEOHDIAIF. 222 7—2avE0RRHENRETHD
Ao ZDAFIIDERNRETHS] TAFLFABOEPHOERLGE. BEROELADEENT
BENH>T. CCETTEICCHIDEFREMICEIBLONVEE =] THELSTEESHL
TH, RETEHLEREMWoGL. EDHEE, RAZEESELIDTRELLNLFR] £V
EREAHY. B TOERICEH#ESZRLLIEMELAH oM. BRDEUHDRISETDE
RIZAIFTT, WEW-BRZSEDOTOTJLEFK - ERITENLTLERL,

ESosuED. aan

2) b—FJ7y FERTE (ER/\—23Y) 2019518198

2018F4BICBIRRDKBEMN., EE F—FF 7y MEARBT B F—F 0Ty k- b
L—F—WHEEZEL. FL—F—DERZFFE SN (Licenced Trainer) Sht=C &%
2+, BRI C—F 257y FEBHME EEANA—Tay) RSN,
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TalkingMa(s.
e

cocang Lies

b= <y EHERHE
www.talkingmats.com
! @talkingmats n www.facebook.com/TalkingMats

ats.com

F—F U EBEREIL. 2BEOMMETRS SLTHY., 1BEIZIEK, b—F2FTv bk
DOEXRACaVET . HIRBRENBNA SN, REEEII VIV VA XEELT—F>
T3y FOERHULBFEONVEZEZSNAREL>TNVS, 1BEOPHERICZHEET. 2BED
BHEICRIIT T, BERIC,—F2IIY rEISAT VMR LTEREL., TORFEERE
52 ENRHEND, 2BEDOHHETIE. TNENDZEEN YV ATV MIRLTERL
Fh—F20<y bOBGEHERL. BEOZEBENOD I —FN\V I ERITEHILLER
5, SBIZ, TV YA XZBELT, YTV b, TOAILL—F2T3Ty MR EDEAM
HERAREZES

SEOERN— 3 VT, BIRRODKEN L—F—, EERROAREAHEELE LT
1BEOPHERNS (FEfER) T TICTENTRITMICEREL TV 0—LTLAftE —F
DUy FEATELEHE T, N3BHOEY I vEERLT .

SEELELTIE. D— BB EICEDTREY I TELIZREEZRY FTIFRZEMNTE
fz. KADHA—FDEZEA. LEESHBEICEBLTARANDERERAMARA LI RZEZHT
BRLENDITSZENTE, LV REAR OGN,

REELURE., F—F2 U<y FERHEZERNTERMNICERTES LS, EEF—F
DOy FEEDEEERY DDOED TN FETH S,
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3) ERAREIASHRL—Yary TREREREDES
HEF : 201943A3H
BT REKFE ABE v o\ HEFHMRI8 EBEE (EA504)
RAXZHEFMRABLEEFERIRE HWHRRE) RU—BREEZEAMBE®RRH#EEL

VE—=DHAIZKY, SDI\/IJapanﬁEE@%T)lxﬁﬂi"éﬁﬁﬂ"](:%ﬁ'ﬁL,T:o 704935 LA
FUTOEEYTHD,

Bl A

i}

10:00-10:05 g, AV ToT—ay

1 10:05-11:05 BERREXIE] ITBT32EXNERS

(60%3) REED: BB K (BAERREXERY FI—ORKREE, HKKE
RERABBREHZHREIEN)

2 i 11:10-12:40 [BEEREXIE] ICTBT270REBR —ERD IMEBREZIRI
EBEKEELE K (BAERREXESRY FT7—VRIRK. F#FiELD)

3 | 13:30-14:40 ERREXE] ERXFILAMA

(70%3) — F&auwg Eﬂlﬁﬂ( oL —
A—T 14 F— M BhF R (BABERREXERY FT—VEIR
x) EBOEU%E%%?- Ls

4 i 14:50-15:50 BEBRREXIE] EBRAFXILAM2

(60%) — MFELHNZELESVBEEEZLS] —
O—T43%—43—: RN BH K (BREBRREXERY FD—UKKRE
F. RERKEXREFERABBRERFHEREM)

5 | 16:00-17:00 EBRREXIE] KBRAXILAMS

(60%) — Tb=—=F25<y FAMI —

A—T 4 FR—52—:
KEERBEK (BAERREXEARY FI7—VERIKEK. HFi#ETD)
A EERK (BAERREXZERY FND—VEE)

17:00-17:05 | EA&
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ETIVHHED R L S& DRRE:

S02EETHERBETH--H. BERBEISH2ERTHELLY ., EERREXIEIC
B3 32=-—XNEE2K L1, SMBEOT7 V75— MERZ2HTH, BLTHEELASL
ERLCTz, AT, BREEDICOVWTITEENZK -1z, HICERREXIEICETSHTO
L RBREIZOWNTIE, BEEAFEALTIL—TTARAYLavEE TSI EMD, 4
B EDHI200BEFETDIDEEZA DNz, Tz, BEEIXXIILICEALTE. 605
TIINGYDERITRELZDTLES . 700 BREIFIERERT 2DHELH S EDH
RTHO1ze REEIZHEZEDHTULETLY,

4) ERREXE HMABRMGTXEFIILIAMI—YSavT

BHEF - FAESAT
g1ME 201945A3B~5A5H 3HM 9:00-16:00 #HRIBRYKR— b2 42—
g 2E 201945810B~5A128 3HME 9:00-16:00 FURAKFERRF ¥/ X

REEE A 2/ — (3H1048)

RREE, JIBEFH. MEhF. PMHE, REF. HFOXMF. EFRER. BHEXS. AKX
ER. FtE
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SMABRVEME (&)
F1E.158 BRA - BT - HSEUEEEE - THREL
F2[.. 168 REAN - HERIIEEME - 7L - AEEL - P45 #

ESii

53‘

ERRAEXE -FEEM I 7 T—230FTIL] EEEERRE
QENHFLE - ER - BEWFICEDCERREXENDETIL
QEEDHAIFNDEOFLELZHGHELL=HIZRID, 4 DDEERRXFIL

(22T, EEZFDICHREBMICFEATELSILS. 10 TEN—RMIDHMNWSEEDT
Wofz, £9. AHE. EF. EF. BEEOHL ADEFOHRIK. gEH. BEADRIMDREIZ
DWT, LIFv—%1T2tze FIL—TIT—UELEWN., JLAVRA M-SR EER
LY, BRRGREANLEZTED 21,

(BF1EAFILWS EERE)

RIZ, BRREXRBICEELGF—T—FTHS IRHE S F=FHE(Expressed wish)] &=
HWEH-600 1XE] £ RAMUVALRA L (EMEBOTITHONEZEZEDEZVLE
R) [2&>2TIbhbnhd #E] ITDOWT, LI F¥—OREBRLEITIL—TI—9 %17\, %
nEhBEzH8 L1,

(B 2ERAFILWSEHIOD H S RERERR (FE2ERAF WSS —T 1 VI REXRERAR)
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T2, ERIZEEDOHDAZETIAUHILAUMELT, SHENEREEEZIIL-T, A
EDWSDOAVHILZ U RELTETHLI>EEZTo. i, BEEODEDHFED
ExE-O0 TENOHDERE] 2E2EBMNICERIIEZBENELEIL—TI—0TH
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(2) XEICETBINL—TIT—2
FREBRBEOXIBEERFATDIIN—TERA MLV TRIZEB LI-RERRIZE b

WXEEZRHTETIL—TIZohhTELEL, BEGEEZHB LT,

(3) BestInterest (F&ZE®DFI#E) vs Expressed Wish (RS -FE)
Expressed Wish (REEah=FEL) &Bestinterest (REDFE) DERIZDOLNTD
BEHRDOHE. TOZLERFEFATESMERMTENTNDEWIDOVWTELE Sz, D
£ T. EHl%E L LITExpressed Wish (Rt Shf-FE) [TE D XiE &Best Interest
(REDHE) ITEDCEKEDEVIODWTENTNAEFEH T THREL LIz,

(4) BHIOH D=
LUTDA4DDERITIVIZDODNTERBAN D - 1=%. Ta—., AN F-ERBEFRAI SN

B, BEHGEDRAFILEFEST, FL—F—¢EZHEENEY IV ETOT=,
1) ERAGL. BiI§%HL
2) SN E. IO EIZTDOVNTET
3) EOABRICEZTATNEN
4) thDADEHZESEIZLT, AADRBOEREL TSI EEEEIC,
BOFEEZVAITHHEFEINT

2HH

(1) BEz—F127
AZDZTHEENABTEDRICGY,
arvETo,

(2) EZavH LAV FEDEYY I Y
E7a 822 b (MMUESLEE) SRZHBELT. PL—F—LZEEEXR
Z. 1THEOEYy a vEEmLZ, BR. FTEIH, SA1TREMIL, EHREED

4 DMEEREIZ DT, Expressed WishRHIZH F-EFEEH L 1=,

(3) IRYRY
1TEEDT7—92avJIcnd 28F CHIN-ABTEIRYIEY., SBREDLSICER
REZBEBRZIT DTN OVWTORERBEEIT o=,

fL—F—¢4DDERRTILEFF -1t Y

2) SDMEMEMRIETI7—-Yav 7 (%R 1H3—RX)
- BB 2018F118198 (B) FHIOB~F%5H
-5EF 0 ARNNE BRREIKE IF/—5
-SMAE 114 GEER<)

(1) BEBN - 7—9 P avTIcwd 585
REBEEITNETNNAT =V 3 v TICHT HEFERAL. ThELHE T T7LZLET
REEINTNDT—U 2 3vTITBITHEEBEELE LIz, TOER., 7—0 2 avTIcxwd
HEFEMNELON, ERELTERT—V L a vy ITHNBRIREAMMEICOVTHEEN LS

*LT:O

(2) BestInterest (FREDHIEE) vs Expressed Wish (RESn-FE)

28



Expressed Wish (R ah=FEL) &Bestinterest (HREDFEE) DERIZDOLTD
BERDOHE. TOILERFEFATESMERMTENTNDEWIDOVTELE Sz, D
£, EHlEL LITExpressed Wish (RS -FE) ITE D XiE &Best Interest
(REOFIE) [CEIKKBEDEVIODVWTENENEFZZIF CHRAN G SN,

(3) BMDO HDHEEE
UTD4D2DEARIFILICONWTEHBENH =%, 3) £4) I2D21WT, Ta—., F@h
NEEMEAISSNEER. BEHNLGEDRFTILEZFENLGNDS, FL—F—LZHEEN
tyiarvEToO,.

1) BREL. BIEHL

2) SN E. INMBDIEITDOVNTET

3) EOARICEZTAENLGN

4) thDADEFESEIZL T, AADRBOEMLTWNS I EELEIC,
BEOFLFEVAITEHEEINT

(4) f&kYiRY

BODT—0 a3 v TITHT 2HHFTHENERABTERYRY GAL, §R4DDRF
WEFRTDEDR I GHESOCERBIHLIDNERR LT,

(3) FL—F—%Fm (2018%F6A22H~7A2H)

e B B R U R
1) AERERF—L - @S2 E1—RE
BB : 201846 A 24H F%12:30~4F#3:30

SR ARNERETSH C S VOREE

2) BRF—LI—T4VIRVMMERNA V2 E1—RE
HEF : 201846 H25H F%1:00~4F1%4:30
SR ARNRERTLE A REE

3) tBEF—LI—T4 VIRVERNA VEE1L—FRE
HEF : 20184 6H27H F#%2:30~41%6:00
5T - AUEEH R 2R EARNE

4) LLBEF—LEMNA V2 E1—RAERVEES
HEF : 201846 H28H 4R110:00~4#5:00
SR LBEMNTHER R F— 5 2 = R—)L

5) BWufER A o2 Ea—SABBERY FLH
HEF : 20184 6H29H FR110:00~41#4:00
B REESFERAR—T7

6) HMER A 42 £ 1 —REBRB/ERVSROTHERE
HEF : 201878 1 H FR110:00~41#4:00
5T RERBFBRAN—27

29



BiERE
MEEERFICHIBINIZSDMAI Oy FEEODEIHATIE, CNFETORML—F—
[T LI-T 7)) T— 3 —HEE~ADIEEICKAZ. ERNTOREERHZHFED -6, FHith ~
L—F—DR—N—EParvEZFBRARL—F—0a—F - AEA—RT7I)T—
A—MEEZXIETHHEEHRAL., S—T4 V2R EEBBETELILSNHEEZEE
Lfze COAEIZE-T, EEBEREL2E (108) K772 T—2 a3V AXIILDERE
EAWPSDMT7 O X ICEEMNDCLZRBL. SEDML—F—REFE L TONELERT
52 EEHELIz, S—T 4 U ORMESRIE. BR™ (WEN) . HERT (BRI .
FHZ)ET (dbEE) THY. FI77 T3 —HBEEEXETEIF—LDOA 2V /I—ILH
ABEHICEEL TS8O, Fiil - FRZSLSDMEI—T 1 VJICHBITHXIEE. BF
A=y FEDEFEV R T LTHSHSkypeZFHLV=,

FEIHDERKEICH-YSA-SDMERETILOREETHS 7 - Za)Y VKEI VY
LA RELTHBELAIOy FEEOFEZEME LT, S—T1 VJHEMI »FiEEH
L. BRREHE (decision-maker) . 273 )T—42—WEE, O—F - A5 —%xt
RICHEEELLBENA VA E2—RARZTH 2z, CORBERKRE =LY VEMGEFETO
TAUN—A~FEINDELLIT, SEORBAOARMEIZHNDIREDIRILE Shtz, BRE
DHFIZE, PVREZU b FL—F—DRIDEHRBRVZOEHE (14) . 3—F - AV
A—DEREE (148) . REXRHEDIEEE 248) DIEREBEZRO LT LEHRGEIE
NMAEINT ULV, ChoDREZFERVHAETIEBEINLZKEE. UTOHREE (EX)
[CREBINBERTFRINT.

TALYIUVEKDRENBZLLICHAOERE CREGEZER-ER. SROAMMEL
LT. DEBM T 7Y T— 3 UBHE (Practical Facilitation Training, PFT)Z £ TZ %
BEEFEREERTHE. QREBENEER - DML DFE (expressed wish) %5|
FHLERBIELTRELXEZ Y —ERREBERELCREICRET S LICL>T, TK
ADERHFLEITHBS-XIE] OEBEYR—bTEEHILZHET L, CDEOH.
QSDMETILDE 2BRIETHIEEERETICEREATEHI L. OSEDFHEL L
T. a) SDMDFE 1R (V2 I)L—b) RUE 2B (AEZEMR) OERICBELR I 7Y
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Cher Nicholson
ASSET SA

Japan 2018

July 1, 2018

Introductions to the Statements obtained by interviews

For the purpose of finding out some facts regarding the current practise in Japan, 3 teams

were interviewed.The 3 teams were in 3 different locations. Interviews were in person, and
for the purpose of reporting back to core group of SDM confidentiality will be maintained by
giving statements of facts and not identifying individuals.

Interview Statements regarding the SDM Model

RECRUITMENT AND SELECTION PHASE FOR DECISION MAKER
% 1x T/F had no prior knowledge of Decision Maker
< 2x T/F said great experience
% 3x T/F stated that had the skills to do this phase

Interview Statements regarding undertaking the SDM model

AGREEMENT PHASE

.
%

To recruit the supporter T/F asked support staff who they recommended

2
0‘0

Difficult to do the Agreement as no big dreams

R
0.0

This phase took too long

R
0‘0

Wanted to get things done too quickly
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% Problems as did not feel prepared
Interview Statements: whilst undertaking the SDM model bio
GATHERING THE TEAM PHASE
< Only able to get formal networks to attend
< 2x T/F found difficult as DM did not want family or informal network to attend.
% 1x T/F made a list and ticked off as attended

< 1x T/F had health issues so suspended meetings and struggled to maintain
momentum.

< T/F found difficult to ask people

« Invited guests took over the meeting and DM cross that the focus was not them.

% DM said he wanted privacy and did not want to invite others

« Family were not informed per DM request *living at home.

+ Did not feel in control of meeting or prepared to manage issues as they came up
EXIT AND SUSTAINABILITY PHASE

% No second Agreement done

+ No Buddy system in place for new leader

% No new things for the 2"*Agreement

% No definite plan for future meetings

+ DM did not want to continue as felt confident

« Confusion re what to d

% All T/F’s would be resource

< All 3x T/F’s will continue to buddy new leader
Interview Statements regarding the SDM Model

< 1x T/F held all meetings in same venue

% 2x T/F’s changed venue

SKYPE
% Meeting 1

T/F in attendance, Coach —Skype, Note taker- Skype
+ Meeting 2

T/F-present, Coach-present, Note taker- Skype
% Meeting 3

T/F-present, swap during round of coach and note taker but both present
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PRE AND POST MEETINGS

0,
0’0

0,
0‘0

Most V2 days before or after

Most Post meetings 72 days after meetings

Statements re these meetings

0,
0’0

Used to review and strategize

« Very helpful to review everything that was said

SKILLS AND ROLES WITHIN MODEL

Trainee Facilitators statements:

Not prepared.
Confusion when swap of coach/mentor

Took direction from note taker as saw them as an expert so felt they could not offer
much

Would have been better in person rather than Skype
Used note taker’s notes to strategize
Sometimes very difficult even by Skype to get together

Sometimes note taker criticized and pointed out errors rather than support.

Interview Statements re the Coach & Mentor role.

Not prepared for the role
Felt not supported
Felt note taker taking charge so said less

Note taker took notes so she knew the facts of what happened and the content of the
meeting, so good person to advise T/F.

Not prepared for the difficulty
Good support from Cher and Mary but not enough

Interview Statement from the Decision Maker

ALL 3 DECISION MAKERS WANTED TO BE INTERVIEWED BY THEMSELVES
AND NOT HAVE THE SUPPORTER PRESENT

Unfortunately no supporters were interviewed due to time restraints.

Interview Statements by the Decision Maker

« All loved coming to the meetings and thought the facilitator did a good job.
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None knew who the coach/mentor was or the note taker whether they were present
or by Skype.

2x Decision Makers said there were no changes in their lives doing SDM.Even when
asked if they felt more confident they stated no. They wanted to continue to see the
people at the meeting, mainly the supporters regularly.

Most said they did not see the supporter this regularly before SDM and had improved
their relationship.

1x Decision Maker reported the changes:
@ Now plays table tennis and will try a tournament
@ Now has own bank account and key card
@ Got information re moving accommodation to access when ready
@ Found out travel information to use when ready
@ Felt very confident now

This Decision Maker did not want further meetings as he can “manage now”

Interview Statements re future training

1x interviewee saw local geographic area the future

5x saw Satellite training best

6x Keep training in full model and skills but longer and more specific
1x stated should be 80% model and 20% skills training

6x Keep Family workshops

6x Keep Intensive workshop

1x Saw Coach/ Mentor workshop premature

3x Do 2/3 day workshops in many places

6x Stated essential to T/F before coach and mentor

3x T/F’s essential to have coach mentor

6x Stated more demonstration with PWD’s with both trainer demonstrating and
trainees practising.

3x T/F’s would do role of T/F again with support

1x T/F stated she would try assistant to trainer

3x Coach/Mentors would also continue that role

1x said she would also T/F depending on circumstances
All roles stated would need support to do role

1x T/F stated she would like major role with Family workshop
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2
0‘0

1x stated need to look for paid roles to make sustainable and look for service
providers to support

« All saw that training needs to be more specific re expectations of the model and
roles.

RECOMMENDATIONS

< Need to regain the integrity of the Model by observing the basic principles in each
phase of the model

< If full model continues that clear steps be developed for each phase so that the
integrity be maintained.

RECRUITMENT PHASE:
% Basic principle of the proposed DM is to know Trainee Facilitator

+ Recruitment meetings be held and list of hopes and dreams noted for each
participant and then given to support service or family to support action

< No further contact with Facilitator unless they are employed by service.
« This action would need a co-ordinator and monitoring system in place.
*Rationale: More people will be accessed.

*will need highly developed skills to facilitate these meetings

AGREEMENT:
Recommend that:

« Skilled facilitators do the model to the Agreement phase and then hand Agreement
over to Family or Service provider

« Training in this area be more targeted showing samples and also having much more
demonstration by trainer and ability to practise for the trainees.

« A sample document file be available compiled of desired Agreement format and the
extension and expansion of hopes and dreams mapped out and easily understood.
This would show clear guidelines for writing of Agreements.

PRACTISE WITH EXAMPLES= CLEAR DIRECTION FOR AGREEMENTS=
PWD DREAMS ARTICULATED= BETTER OUTCOME

EXIT AND SUSTAINABILITY
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Recommend that the trainer visit all teams during this stage to monitor sustainability

ROLES

Strongly advise that: Note taker role be dismissed to maintain the integrity of the
model, that funding be sort for all roles within the model and that service providers be
canvassed to support within existing roles within their organisation.

That all roles be present at meetings and that meetings be withheld until availability
as model is built on relationships.

All roles concentrate only on process, not content and pay attention to group
dynamics rather than content.

All roles have increased training and support so they feel capable in their roles and
well supported.

Pre and Post meetings be held directly before and after meetings as per integrity of
the model and training.

If problems are occurring seek assistance and support before the meetings are
affected

A community of practise be developed where people in the different roles can chat
and give each other support. | suggest separate chat rooms for each role with maybe
an annual gathering with external skills development.

A clear role description be developed for each role.

Decision Maker
Decision Maker is recruited as per model principal

Needs to be able to accept support and new people at meetings and informal
networks are essential to be informed especially if living at home and managing
finances.

T/F have training as to methods needed to recruit.

T/F must recognize if DM only wanting to socialize. Only 1 DM had any added
outcomes this round.

FUTURE TRAINING

R0
0‘0

0,
%*

Next training be done in November 2018 and only do Family and Satellite 2/3 day
trainings to pave way for more trainee facilitators.

Early next year that Cher develop a train the trainer package for Family and 2/3 day
workshops to allow Mary to co-train and a 2" assistant trainer role develop: suggest
Nami as perfect personality and background
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% Suspend Intensive until clearer direction about undertaking full model.
% Mary continue to be key trainer and look for funding for this pivotal role

« Mary to continue to support Cher to develop clear training packages for Japan to self
deliver

« Clear documents be developed for handouts
1. Model phases
Expectation of each role
Compilation of Agreements and clear specific instructions

Principals of the model

v~ W N

Information on group dynamics

% Yearly evaluation

« Coach and Mentoring workshop be resumed next year with targeted candidates who
have undertaken either the T/F role or coach/mentoring role previously.

< Kayo should be encouraged to take on the role of coach/mentor or T/F as although
she was a note taker she shows enthusiasm and potential for these roles.

FUTURE TRAINING DIRECTION
% Revision workshops be considered for those previously participants of workshops

+ Prioritize finding a mechanism to bridge the core group with the practise so that
closer development can occur together.
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BL, TRZHTHhL, 272U T—2 a3 DFEFICOVTIEA T EL LD TIEAEL
o

fL—F—hodDat b

BADANE - £FBICHTIEMEECRET D LITEARAMAETH D, COEFZITE
THIZHI-Y. XBENDELANBEULAETHR— T BH5IENRHONTINS Z &4,
EDANZEHEF a4 ARV kA—)L (Choice & Control) AMRIESh B REZ & #SDME
RETERFHERE LV, DMEYR—FFTEF—LAVN—D, EEOH D ADEMEEN®
HOREDEFIZOVWTHEREZRDH, AADBNWEZEELTHIET HEFEDK S LR
T. LWAZITEIT 0 E2RFBLARTES LS. SDME—FT4 UV DORNTIXKRT ST &
NHETHD,

FE=EBELNEZLIEZFOHIADREDFBEARAANDLNLDFE (Expressed Wish) &
ZEAL. AAFLDOXBEEZRB LIV R—F2—0OZEF—LD A /N—H, DMORDIC
IECTXENTESD&LS%GHTLE. CORMYMAFBEIEELTWS, £, 6 ¥ ADSDM
TOEREREBTHILITE>T, DMIZIFEEREDEARELE LTOEBECEBEHEEZS
FHENHFEIN TS,

SDMTEPREZFE - -DMIF. REDFBICFEY N LLXIEBICLE D THIBITFRES 15
BLHAEH3, BIZIX T—ABELLZLEWL] KAEAFRRMERERE & (TFRIFHNEA
FRRERICHEDS ZERFBRRBICEESND, SR, HIWHITESBEMNTEHSE. DMIZE
BREXBZZTHENTEDLEVSEENHNIL, SDMTOHYR—E2—Z#WYFRIZT
EHEHS5, TFIEMYMEANET Liz&tL. DMOPYR—2—DOKRDICHE LEEEST 5
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LEIZE 2T, RADDMSDFL (Expressed Wish) ZEEFEZ-XIEOWHMN HFEINE
LICE|IEmEFTETEEHLEER D,

SEQOEETORY A4 TIE. DMAFIAYT 2EEEUAY—EXBELMOBEHEHN
SDME—T 4 U JIZEMLzD T, b LDFE (Expressed Wish) AMERIZIEETEIZE
Eah, RESN DY —EXDPRALGIEELOBEREICRBRENS ZEEHFLEZL,
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