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Preface

This report is a part of the collaboration forum on Deaf: “Deaf Guide” in Thailand.
The purpose of this report is to share the summary of discussion and an outcome of the
forum. Also, | would like to appreciate the supporters from Japan; Japanese Society for
Rehabilitation of Persons with Disabilities (JSRPD) and The Nippon Foundation. Thank you

for all supporters.

Kaewkul TANTIPISITKUL
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Background of the Collaboration Forum on Deaf: “Deaf Guide” in Thailand

Background

The Japanese Society for Rehabilitation of Person with Disabilities (JSRPD) have been engaged in
encouraging the network construction and collaboration among DUSKIN' and JICA trainee from
Thailand who belonging in National Association of the Deaf in Thailand (NADT). Under the conception
of social investment and inquiries of Deaf which will be solved the problem of illegal work as a deaf
guide for deaf tourist and promotion deaf around the world who come to travel in Thailand to get
friendly accessible on tourism. It will be affected to deaf life, deaf work and the economic in Thailand
too. Thus, we shall organize a forum above title in Thailand where many Deaf live and center of the
state in order to collaborate the NADT and government sector to find the possible of the supporting

for Deaf to be “Certificated Guide”.

*1: https://www.normanet.ne.jp/~duskin/english/index.html

Model of Deaf Guide

- Legal Work on
FindingJOB S AE e
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https://www.normanet.ne.jp/~duskin/english/index.html

How it is sustainable?

Sustainable Goals: Reason Solution for Deaf who want

to work on Deaf Guide

1. No Poverty - Deaf has uncertain income, is finding job, | - Given the opportunity for

survive lovely job work and training
- lack of money

- lack of communication information

2. Decent Work and | - Tourist is a kind of service industry on | - Training knowledge of Guide

Economic Growth Tourism which is a main income of Country | for Deaf Guide

- Many Deaf want to work as certificated | - Examination on Deaf Guide

Guide to do as a guide with legal job

10. Reduced

Inequalities

- Many places for tourism are not accessible | Certificated Deaf Guide

for deaf tourist

Term of Conducting Forum: September 11, 2020

Place of Forum: Grand Howard Bangkok

Language: Thai (TH) and Thai Sign Language (ThSL)

Forum Program

17:30-18:00
18:00-18:30

18:30-19:30

19:30-20:00

20:00-21:00

Registration
Opening
- Report by NADT
- Deputy Director General
Department of Empowerment for Persons with Disabilities (DEP)
- Take photos
Introduction to understand “Certificated Guide”
- Speaker: Representative from Department of Tourism (DoT)
Tourism in Thailand and Deaf
- View of DoT on accessibility
- Possible to collaborate and support
Discussion on how to achieve the goal
- Exchange and brainstorm part with participators

- present the possible




Participatory: 40 Person (list name following the appendix of registration)

Deaf who want to work as Deaf Guide 20 person

Sign language interpreters (SI) 3 person

Guest Speakers 1 person (DOT)
Moderator 1 person (DEAF)
Guest Invitation 9 person

- Department of Empowerment for Persons with Disabilities (DEP) 4

- Professional Tourist Guide Association of Thailand 3

- Association of Languages for Education and Tourism Careers 1

- President of National Association of the Deaf in Thailand (NADT) 1
Staff and Coordinators (NADT Team) 6 person

How to select Deaf participants: By opening registration via Facebook of National Association of the

Deaf in Thailand (https://www.facebook.com/nadthailand/)



https://www/

Result
Short Summary of Information

Following of the gap in knowledge of deaf who would like to work as tourist guide

license, there are many questions from them.
Q: Compensation for tourist guide license

A: Around 1,000 THB per day. So, who would like to work as tourist guide license must be

proud in their work and be an ambassador of Thailand.
Q: How is about working as directly contact with travelers?

A: That is an illegal. A tourist guide who has license must receive only the assignment or

job from company and should not be self directly contact.

Q: The eligible of guide professionals

A: There 2 Type with depends on the education background
1. General Guide: must be graduated as minimum Diploma or bachelor’s degree
2. Regional Guide: must be graduated as minimum Matthayom 3 (Grade 9)

Q: If a deaf has owner travel business, can he hire the deaf as guide?

A: The important to hire a tourist guide is he/she must have a license for working permit
as a tourist guide. After hiring a tourist guide, he/she must not self-direct agreement with

travelers.
Q: Do the Deaf can work as tourist guide?

A: Yes. But must accept the examination and meet condition of the examination. If not,
there is still possible as we need more study about tourist deaf guide regulations or law in
other countries to compare and develop or write the proposals as special regulations for

supporting special groups.




Summary of discussion

Currently, Thailand has the gap of Legal which is the barrier for deaf to be a guide
because to be a guide, the training and examination is needed, and it is limited by
designation of examination such as speaking test and second language examination is not
matched for deaf because of using difference language during working as Guide. However,
the representative from department of tourism, Thailand said that is problem, but it is
possible to do by using the special regulations which open for deaf who wish to work
guide. Still today, Thailand does not have the special regulations of Guide for deaf to do
examination. Thus, the regulations are needed to improve or write new regulation that

address specific audiences.

The other point, some of deaf would like to work as provider the convenience of
travelers from global. So, these group would like to be owner for business travel in focused
for deaf travelers’ group. the representative from department of tourism, Thailand said, to

be business owner is not difficult. Anyone can invest by acting under the legal compliance.

There is still limited information about regulations or policy which support deaf to
work as tourist deaf guide. The government sector as representative from the Department
of Tourism has not any knowledge about deaf, the communication and how to
communicate with other deaf from other countries. It led to be difficult to design the
examination for the deaf who want to get the license for working. Thus, if there are any
evidences or information to guide how to design and the example for the implementation.
There would be useful to support and drive the policy more quickly. So, this is very

challenge for driving new things in policy for special group likes deaf group.




Outcome

Plan of the process to success the goal

DOT PGAT ALET

NADT DOT PGAT ALET
Working together to

Review the

regulations or the development the

policy about Deaf Share information regulation
guide in the other (Test Examination,
countires ! \ Eligible, etc.)

Draft L of
The law for license rart a proposat o

deaf guide

Government Process regulation for
submission

Deaf who passed and
Training Course get the licese for
working permit

DOT DEP

Remarks: Flow Chart with Role of Organization
NADT: National Association of the Deaf in Thailand

DOT: Department of Tourism
DEP: Department of Empowerment of Person with Disabilities
PGAT: Professional Tourist Guide Association of Thailand

ALET: Association of Languages for Education and Tourism Careers




Recommendation
Comment

1. This forum was the first time for the deaf who interested in the tourist guide and it was good
opportunity for deaf to have the occasion to learn about laws and their future opportunity.

2. The forum makes the opportunity of NADT and other organization; government sectors, non-
government sector, to collaborate together. The government and non-government sector are
interested to support at implementation and policy advocacy. But at the beginning is the
review of the regulations or the policy about Deaf guide in the other countries by NADT self.
So, the review needs to take time because of many factors.

3. Having the fund or research grant to support the review or literature process is also needed.

4. Holding the forum on the half day was not enough for participants because they have many
questions and a lot of things to learn such as curriculum of training and practical course.

5. The experiences of the deaf showed that they need to train and learn more about the law

which related to guide for doing the rights ways and to secure their life by legal work.

The Possible for next step should be study or do the research following the steps below;

1. Finding the fund or grant to support the research in this area topic.
2. After having the fund or grant, hire team who can focus on this area studies.
3. Study within 1 year

4. Getting the conclusion
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Pictures
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17:30-18:00
18:00-18:30

18:30-19:30

19:30-20:00

20:00-21:00
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(Thai Language)
An opening Remark Draft
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(Translated to English Language)
An opening Remark Draft for

Mrs.Anira Thinon, Deputy-Director General

Department of Empowerment of Person with Disabilities
Ministry of Social Development and Human Security

Collaboration Forum on Deaf: “Deaf Guide” in Thailand

11 September 2020 : 06:00 pm - 06.30 pm

Room PLUS II-lll, GRAND HOWARD BANGKOK

Dear Representative of Department of Tourism
President of National Association of the Deaf in Thailand
President of Professional Tourist Guide Association of Thailand
President of Association of Languages for Education and Tourism Careers

Deaf audiences who interested in becoming a guide and all honorable guests

| am honored and delighted to join and acknowledge the efforts of National
Association of the Deaf in Thailand in driving the work to improve the quality of life of the
deaf by the deaf for the deaf. This is an interesting forum and brainstorming on building
cooperation with representatives from the Department of Tourism, Professional Tourist
Guide Association of Thailand and Association of Languages for Education and Tourism

Careers for deaf people to work on tourism guides in Thailand

It is @ good beginning to see the cooperation of many agencies. Especially seeing
the intentions of the deaf participants who are interested in the guide career and gathering

to achieve the goal for the future of deaf guides.

The Department of Empowerment of Person with Disabilities is pleased to announce
that the government has a policy to focus on improving the quality of life of the deaf and
hard of hearing. Support and promote a better quality of life, reduce disparity eliminate
discrimination, create opportunities for access to government services and promote
equality for the deaf and hard of hearing. In the past, it has focused on the care and
development of all target groups at all ages, including deaf and hard of hearing people.

And has an empowerment of person with disabilities fund to promote and develop the

s
19




quality of life by supporting projects of persons with disabilities to be strengthen the
organization, including the promoting of positive attitudes through creative activities, the
stage of the role for person with disabilities and the employment. The forum today will

be a good opportunity to collect the information to support the next step.

| sincerely hope that everyone who attended the event today, will gain knowledge
and bring their experiences gathering to enhance the quality of life for the deaf. And |
sincerely hope that the deaf people who attend this event, will be happy to be the inspire

person for the others and continue to make the deaf guide real.

Finally, | would like to thank the supporters from the Japanese Society for
Rehabilitation of Persons with Disabilities (JSRPD) and the Nippon Foundation of Japan,
their support makes the collaboration forum on "Deaf Guide" in Thailand happened. And
enhance the opportunity to all to come to brainstorm ideas on building cooperation for
the deaf. Also, thank you to the representatives of the Department of Tourism for sacrificing
time to be a lecturer to educate the deaf today. Including important organizations from
Professional Tourist Guide Association of Thailand and Association of Languages for

Education and Tourism Careers who participate to contribute this event to success.

And hereby | would like to confirm that Department of Empowerment of Person
with Disabilities is happy to promote, support and advocate the deaf people in Thailand
to have the opportunity to become a tourist guide. As well as creating cooperation with
National Association of the Deaf in Thailand. With this opportunity, | would like to
encourage the National Association of the Deaf in Thailand to work hard to develop the
country following their mission. Lastly, | wish today's event would have a successful in

every purposes.

20



QR Code Document for participants

&41 : https://1th.me/6avM8 a4 : https://1th.me/3ZKfZ
1L.msussene wugdierdnla maludamed | 2 wszswdygfAgsiaduiisanasiaameard w.a.2551
Introduction to understand “Certificated Guide” Tourism Business and Guide Act B.E. 2551

a ¢

840 : https://1th.me/MSvGo &4n : https://1th.me/x1qlg
3.nangasnisiinausy 4 vdngasn1selneusy
GudaweAivall w.6.2562) (Audaawatianizginig w.6.2562)
Training course Training course
(General Guide Course, 2019) (Regional Guide, 2019)
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