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Customer & Provider Solutions
Customers at the center

Financial innovations for smallholders
Digital finance frontiers

Policy

Global policy architecture (SSBs)
Protecting consumers

Graduating the extreme poor (spun off)
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Inclusive Markets
Inclusive payment ecosystems

Member Engagement & Governance

Funder guidance (facilitation for development of
responsible and inclusive financial markets)

Gateway academy (e—learning for FSPs in SSA)

R&D

Outreach & Engagement (Communications)
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globalization, climate change, conflict, migration, urbanization, changing
nature of work, demography, roles of nation states
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segments & livelihoods (ex. smallholders, women, occasional workers, low
income business owners, youth, migrants)

the changing nature of business models
data

open architecture

roles of government in the face of change
capacity for scale

BICEWD TN, EvT -BOP - | TESRREDEFER?




EEZESRRNEHIRYIBDT

FRHEKE: #HNEEEREN. ChartertilIE.
HERE, CEORMA, HMEFEMl. A/ \—D&E
BEL. EERAEES L

BeE Lf-/m 1 =F A, CEO&Eﬁﬁﬁb‘EFﬁ
RE 7] %EH:‘%E%J:’)LT'%s FETREEVER
THDaVEYREY. XOWHE vsTDHD

PUHE. HEEE ORFRF - L. R - TREE

Eﬁd)ﬂﬁﬂtﬁﬁﬂs a‘EEﬁ RiE. BE. 21E
(EENEFRTE - ERERDEITROE

(i? Inclusive Innovation /Democratic Data Use

[XRIREDV? 2R D EERIES




