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“Good Work™: 3 Dimensions

1. Skilled

2. MoralEthical Good Achieved

3 Meaningful/Satistying

Souwrce: Howeard Gardner ef al. The Good Work Project

o

Good Work: Positive S}rnergies
| ——— —
The 3 dimensions of “Good Work”™ are
synergistic with & “positive feedback loop™,
Prafessicnal lops Good Skils
Able to Achigve Morally-Good Things
Hegh Mmal&ammi.:mmﬂmnvm

Lois of "moral energy” to mprong skills further
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Inadequate Work

InEdequaie Skilks
Litihe Good Achieved (7Even Harm
Listle or Mo Maral Saistaction

Lcraarand “meral enedgny”
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Causes of Death (U.5.) : 1900 and 1995

1500 1995
1. Influenza 1. Heart Disaase
2. Tuberculosis 2. Cancar
3. Diphtheria 3. Stroka
4. Heart Disease
5. Stroke
9. Cancer
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Conventional Appreach to Diagnesis of an
lliness that will Likely be Terminal

Curative | nging therapy Duath |
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Raising End-of-Life issues: How?

1. Compatdionats, Honest Communication and Bicyoles
Chamisingss 4 % <3 Foomiboniskil

2. Nermalige the lopic
‘BT (eopke B your SfLdleon winTy Bl Sy

3. Ba suplicit
You mund use $u D word (dea®s, dyng b

4. Compaasionibs Caritg
Ehorw paiierd oo 1y wardl and nessd o ungersland s order o felp

4, Focus on livieg
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Raising End-of-Life Issues:

Content to cover

1. "I vetuilenvar tirne thede i el
a. what do you mast hope Tor?
b what do you worry aboulfear?”

2. “Hivheen it ever seems s the end is near, what do waind
(s 3l Rodirs {minubes 7 dEyE T wesksT) 10 ba Bhe?”

3, Whait would belp you?
A Teguee oul The answers 1o 1 & 2
b.amﬂhﬁﬁmmw&mﬁm
c. b reassuned that the

youl fear either will be
presented. or rapidhy 1aken care of
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Getting Started: General Principles

53 yoar old woman, tests just revealod matastatic cancor. ..

1 I there someons you woukd lioe 1o be here?

2 Allow sufician Time

1 Sitdewnl

4 Explain the news is badl, be wery specific bul brief, and

BAEEERE SO0T O

Wail Tor & resporssa

Expeess sympathy and undorstanding for whalewer

amalion e palienl reacts with

r Wait again for a response

A Explain that thene s ways 10 halp. and that you and will
abways B e

g ihat questions do you have ™

B, P i i
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Ethical Principles
of Pain Managcmn:-nt

1 Savede pain is a medical gmergency

2. Tha right dose of an opioid is the dose that
takes the pain away

3 NS almost absinys possible 10 control pain
wilh apioids safely

4, W prolonging life is no longer an impodant
goal, then even if higher doses of opiokds
hasten death (through respiratory depression
or hypolension), it is yneihical io Emif the
doses and have the patient die in pain
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Skilled Use of Opioids

1. De ing high skills in using opicids 2 a fund |
il L e )

2. Analogy with inguibn use tor severe yparghyoamia

Faapichly erpcankaing ' dodees of shorl-acling medication,
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Reverence for Life at the End of Life:
Caring for the Survivor(s)

& Raeach oul o lamily afler the death

& Valdabe feelngs of gried — somow, numbness, Guil anger

» Expect and respec culturalreligicus diffsnences and praclioes

& Show compassion

& Ask aboul questions aboud the loved one's iliness and death

® Afaess for comgphcaied grel

# Identity Suppon systems: personal and professional

& Cffer addiSional professional support and follow-up a5 neadad

& MOST WMPORTANT. Enaune that the pareIl receiand 2uperh
and affaciive cars throwgh Ihe thing process
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Eeverence for Life at the End of Life:
Summary

_— ————

& Sooner of laled, ach of us = and Ewerpdng we ke =
will di

& Wi aré therehy uniléd as human beings in The
Fallmwship of Vi Baar the Mark of Pain

® W thus shane responsibility for hel each oher as
death approaches, and kol sunivors altenvand

o Regverence for Lide for everyone irmvolved ks central

& Prricians, nurses, and alfser haalth professionsls have
speual respoansibaliies
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* Moving from Cure to Care and Comfort in Terminal Iliness

** Julie Knopp, RN, MSN
Palliative Care Consult Service
Beth Israel Deaconess Medical Center
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Beth Israel Deaconess Medical
Center
= 585 beds including obsteincs,/ neonanal
= 35 HH) sdmissseons, vear {mon ancl, births)
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Palliative Care Consult Service

* Established Januapy 204040
= First consult March 20060

= Team:
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BIDMC Palliative Care Patients

* Approsenately 530%% have cancer as prmany
pallzative care diagnosis
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What prompts discussion?

= Change m Funcion
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Mevd for addEnomal services
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= Moew diagnosis
= Acute bospital admission
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* Dementia:

= Incdshivy to smbedss wribeai asmscanco, meoinnono, i
1t g Pl verbal costeTrmscation, oms of the
Jolbivmaiig o P el 12 imiisiihis G P, U711,

scpshiererms, deculainm plicors, malubey #o mamian el seni

luad Foakona smaks

 Hleam Diseas
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* Lrver [Discase
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* Non speaific terminal illness
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Assessment Tools

* karnodsky scale

* Pallianve Performance Scale
s Dementis assessment scale
& AELLY

* Congestive Hear Fatlure Score
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‘ The Rule of Double Effect
» 4 conditions:
= The act is in itself good or at keast morally
neutral

= The good effact is intended and while the
bad effect is known, it is unintended

= The good effect is not achieved by the
mezans of the bad effect

= The good effect is proportionate to the bad
effect
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Administrative policy offers

:_‘ support

= Armerican Nurses Association (ANA)

a Nurgés dhould not hesatabe bo wse full Snd effective
doses of pain medicaticn for the proper
management of pain in the dying patient. The
incréaging titration of medication i athiee
adequate symptom control, even at the cxpense
of e, thus hastening death secondarily, is
ethically justified.
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Supl:r_arl: for Nursing Staff

» Education of ethical principles
= Validation of feelings

» Bereavement support

« Administrative support
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Good Work: Positive Synergies
The 3 dimensions of “Good Work”™ are
synergistic with a “positive feedback loop”™
Professional Daielopaﬂ-u-:d Skils
Abe 10 Achieve Morally-Good Things

1
High Moral BBMI&TH&MFWH N Work

Lots of “moral energy” 10 improve skills further

L. e 1 B
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Autonomy |

“Autonomy” comes from the Greek:

v T oglautos)=self + rougog
(nomos) = law

“Autonomy” = “self-determination”

L e W
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Autonomy II

# Paople have the right to make their own
decisions about their Bves, actording to i
own values

& This iz tree even if others could make the
decisions betier

In a pure “ethics of autonomy”, it is ethically
wrong io do something against a patient's
wishes, even when it 1s for their own good.
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Surrogate Decision-Making,

The “surrcgate” decision-maker s tha parson maki
decisions whan the patient cannol (usually a fami

=y
Goal: “Substituted Decision- mﬂhn.#\»e o make 1r1e
decision that the patient himsa# wiould make

Hat: “What do you wanl us 1o do?”

Instgad: “What do you think your loved one (the
FIEHEI'I[} wiould waml us 1o do?
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General Decision-Making
Frameworks in Medicine

# Medical Paternalism

» M, Deity decides everything
# Pure Patient Autonomy

» M D. explaing, patent makes all cholces
# Shared Decision-making
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“Ethics Work-Up”

# 1. Facts
» RSNOaE. [POQToEE, pUE VAWS, Ol
& I Values at Staka
b P MR W PUS Wl | Dl
» prolongeng Be v alevarng walerg
» webal s Bl for pi v, what tamily wanty
¢ Phyisiansuiis’s peoleiaonal mlegity
# 3. Pessible Courses of Acticn
& Phos S ol proamesle B walue ped) s reeporebi forT
» i Sl [l Sraky Bn j, wlhidch Rk priodly

# 4. “Proventive Ethics™
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